Westford Water Department
Schedule of Water Rates and Charges
Effective July 1, 2023

CUSTOMER SERVICE CHARGE
Meter Size Rate
5/8” Residential $23.53
5/8” Non-Residential $23.53
1” $34.39
115” $41.23
27 $60.00
3” $198.16
4 $249.25

RESIDENTIAL QUARTERLY METERED 3-STEP WATER RATES (all meter sizes)

1" Step 1 to 2,500 cubic feet $5.13 per 100 cubic feet
2 Step 2,500 to 10,000 cubic feet $6.85 per 100 cubic feet
3" Step > 10,000 cubic feet $9.35 per 100 cubic feet

NON-RESIDENTIAL QUARTERLY METERED 3-STEP WATER RATES (all meter sizes)

17 Step 1 to 2,500 cubic feet $7.38 per 100 cubic feet
2 Step 2,500 to 10,000 cubic feet $7.92 per 100 cubic feet
3" Step > 10,000 cubic feet $8.39 per 100 cubic feet

QUARTERLY FIRE PROTECTION RATES

Size Serviced by Rate
Up to 2” Line $17.14
4” Line $101.00
6” Line $291.00
8” Line $616.00
10” Line $1,108.00
12” Line $1,789.00

Interest accrues daily based on past due balances. Interest on your bill statement is based on the bill date.
Additional interest will be due from that date until payment is received.

Customer Service Charge: The customer service charges listed above are based on the fact that
there are various costs to the Water Department to service customers, whether or not a metered
customer uses any water. The customer service charge does not include a charge for water usage.
The charge is based on expenses for meter maintenance, meter readings, billing, collection, and
administrative expenses. Each metered customer on the system is responsible for paying a share
of these expenses.




